
Logging in to Clue



First time set up

You will receive your log on information via 
email, when you are set up as a user by your 
Clue Admin and tech team.

This will contain an authorisation code and your 
username.

Launch your web browser and go to the web 
address (URL)

https://cricketregulator.clue.co.uk/ 

Single Sign On and Multi-Factor Authentication 
have been applied so that you log in via your 
existing organisation credentials securely – this 
process requires some initial set up.

You will need an authentication method, we 

recommend the Microsoft Authenticator app 

You can search Microsoft Authenticator in 

your mobile app store – you can Install or 

Open from here

https://cricketregulator.clue.co.uk/


First time set up

For any issues logging on please go to 

www.cricketregulator.zendesk.com

And submit a request

When you go to the URL
https://cricketregulator.clue.co.uk/
You may see a page that looks like this. 

Go into your Authenticator app

In the bottom right hand corner there is a Blue Circle 
icon – click on this and it will open a scanner for the 
QR code. 

Scan the code you see on screen.
Click Next through the prompts. 

In your Authenticator App you will see
"England & Wales Cricket Board Ltd" as an 
option to select

As you click through a number will appear on 
screen and your Authenticator App will ask 
you to enter this number – after you enter and 
click yes, you should be able to log on 
successfully 

http://www.cricketregulator.zendesk.com/
https://cricketregulator-uat.clue.co.uk/


First time set up
Alternatively when you go to the 
URL https://cricketregulator.clue.co.uk/ 

You may be prompted for your Username and 
Authorisation code that has been provided to 
you...

For any issues or if you have not received 
your log on information please go to 

www.cricketregulator.zendesk.com

And submit a query

Or a Sign in page for your email address

https://cricketregulator.clue.co.uk/
http://www.cricketregulator.zendesk.com/


Following log ins

After you have logged into Clue for the first time, 
for all following sessions you will enter your 
email address and personal system log on 
password

You will be prompted to authenticate through 
your Authenticator App pop up in your mobile 
device – entering the number that appears on 
screen in the app



After logging in you will be 
presented with your dashboard 
screen

(N.B. if this screen is blank – 
that is because you are yet to set 
up any dashboard views – 
further guidance can be found 
here in the training content portal 
– see Views, Dashboards)

Step 2
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